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PRIVACY POLICY 

Bahia Mar Boutique Hotel 

Bahia Mar Club, Lda | Vilankulo, Mozambique 

Last updated: June 2026 

1. Introduction 

Bahia Mar Club, Lda (trading as Bahia Mar Boutique Hotel) is committed to protecting the personal information of our 

guests, partners, and website visitors. This Privacy Policy explains how we collect, use, store, and protect your personal 

data in accordance with: 

• The European Union General Data Protection Regulation (GDPR) 

• The South African Protection of Personal Information Act, 2013 (POPIA) 

• Applicable Mozambican data privacy principles 

By using our website, making a reservation, or engaging with our services, you agree to the terms of this Privacy Policy. 

2. Who We Are — Data Controller 

The data controller responsible for your personal information is: 

Bahia Mar Club, Lda 

General Manager: Susana Vidal 

Address: Vilankulo, Inhambane Province, Mozambique 

Email: info@bahiamarclub.com 

Website: www.bahiamarclub.com 

For any questions, requests, or concerns regarding your personal data, please contact us at info@bahiamarclub.com. 

3. What Personal Data We Collect 

We collect the following categories of personal data: 

3.1 Guest & Reservation Data 

• Full name, nationality, date of birth 

• Passport or national identity document details 

• Contact details: email address, telephone number, postal address 

• Reservation details: arrival and departure dates, room type, number of guests 

• Payment and credit card information (processed securely via our payment provider) 

• Dietary requirements and food allergies 

3.2 Health & Wellness Data 

• Health information relevant to spa treatments, yoga sessions or wellness retreats (collected only where 

necessary and with your explicit consent) 

3.3 Marketing & Communications Data 

• Email address and communication preferences (where you have opted in to receive our newsletter or 

promotional communications) 

3.4 Website & Technical Data 
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• IP address, browser type, device information 

• Pages visited, time spent on site, referring URLs 

• Cookie data (see Section 9 — Cookies) 

3.5 CCTV 

• Security camera footage recorded in public areas of the property (car park, reception, pool bar area, entrances, 

corridors around the sea front accommodation rooms) for the safety and security of guests and staff 

4. How We Use Your Personal Data 

We use your personal data for the following purposes: 

• To process and manage your reservation and stay 

• To communicate with you regarding your booking, including pre-arrival information and post-stay follow-up 

• To process payments securely 

• To accommodate dietary, health, or accessibility requirements 

• To send you newsletters and promotional communications (only where you have given explicit consent) 

• To improve our services, website and guest experience 

• To comply with legal obligations, including tax, immigration and health and safety regulations 

• To maintain security on the property via CCTV 

5. Legal Basis for Processing 

We process your personal data on the following legal bases: 

• Contract: processing is necessary to fulfil your reservation and deliver our services 

• Legal obligation: processing is required to comply with applicable laws (immigration, tax, health and safety) 

• Legitimate interests: security monitoring (CCTV), fraud prevention, and service improvement 

• Consent: for marketing communications and sensitive health data — you may withdraw consent at any time by 

contacting us at info@bahiamarclub.com 

6. Sharing Your Personal Data 

We do not sell your personal data. We may share your data with the following trusted third parties, solely for the 

purposes described in this Policy: 

• Wild Africa Lda — our sister boat safari company, for excursion bookings made through Bahia Mar 

• Odyssea Dive and other local activity providers — for excursion coordination 

• Sailaway — for dhow trip bookings 

• Booking platforms and channel managers (including Wetu, direct-book.com) 

• Payment processing providers 

• Accounting and financial software providers 

• Mozambican government authorities — where required by law (immigration, tax) 

All third parties are required to handle your personal data securely and in accordance with applicable data protection law. 

7. International Data Transfers 

As an internationally operating hotel, your personal data may be transferred to and processed in countries outside 

Mozambique, including within the European Economic Area (EEA) and South Africa. Where such transfers occur, we take 

appropriate steps to ensure your data is protected in accordance with GDPR and POPIA requirements. 
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8. How Long We Keep Your Data 

• Reservation and guest records: retained for 5 years from the date of your stay, in line with legal and tax 

obligations 

• Payment records: retained for 5 years in line with financial record-keeping requirements 

• Marketing data: retained until you withdraw consent or unsubscribe 

• CCTV footage: retained for 30 days and then automatically deleted unless required for a security investigation 

• Health and wellness data: retained only for the duration of your stay unless you request otherwise 

9. Cookies 

Our website (www.bahiamarclub.com) uses cookies to improve your browsing experience and to analyse website traffic. 

Cookies are small text files stored on your device. We use: 

• Essential cookies: required for the website to function correctly 

• Analytics cookies: to understand how visitors use our site (e.g. Google Analytics) 

You may disable cookies through your browser settings. Please note that disabling cookies may affect the functionality of 

our website. 

10. Your Rights 

Depending on your country of residence, you have the following rights regarding your personal data: 

10.1 Under GDPR (EU/EEA residents) 

• Right to access your personal data 

• Right to rectification of inaccurate data 

• Right to erasure ('right to be forgotten') 

• Right to restriction of processing 

• Right to data portability 

• Right to object to processing 

• Right to withdraw consent at any time 

 

10.2 Under POPIA (South African residents) 

• Right to access your personal information 

• Right to correction or deletion of personal 

information 

• Right to object to processing 

• Right to lodge a complaint with the 

Information Regulator of South Africa 

 

To exercise any of these rights, please contact us at info@bahiamarclub.com. We will respond within 30 days. 

11. Data Security 

We implement appropriate technical and organisational measures to protect your personal data against unauthorised 

access, loss, destruction or alteration. These include secure data storage, restricted staff access, and encrypted payment 

processing. In the event of a data breach that is likely to affect your rights and freedoms, we will notify you and the 

relevant authorities as required by law. 

12. Children's Data 

We collect limited personal data relating to children (under 18) solely for the purpose of managing their stay and safety. 

We do not collect children's data for marketing purposes. Parents or guardians may request access to or deletion of their 

child's data by contacting us at info@bahiamarclub.com. 

13. Updates to This Policy 

We may update this Privacy Policy from time to time to reflect changes in our practices or applicable law. The current 

version will always be available on our website at www.bahiamarclub.com. We encourage you to review this Policy 

periodically. 
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14. Contact & Complaints 

For any questions, concerns or requests relating to this Privacy Policy or your personal data, please contact: 

 

Bahia Mar Club, Lda — Data Controller 

Email: info@bahiamarclub.com 

Website: www.bahiamarclub.com 

Address: Vilankulo, Inhambane Province, Mozambique 

If you are an EU resident and are not satisfied with our response, you have the right to lodge a complaint with your local 

data protection authority. 

If you are a South African resident, you may lodge a complaint with the Information Regulator of South Africa: 

Website: www.justice.gov.za/inforeg 

Email: inforeg@justice.gov.za 


